
Social Work Information Management 
Drowning in paperwork? You can sink or SWIM 
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TECHNOLOGY WORKING FOR YOU…  

Total Client Information Management 

• Appointments and To-do list 
available at a glance on the initial 
screen 

• Biodata entered quickly in user 
friendly screens, on hand at a click of 
the mouse 

• Navigate simply through referral, 
assessment, active case manage-
ment, final assessment and closure 
processes 

• Multi-tabbed single-click access 
to all aspects of client case file 

• Case-notes automatically dated 
and stored chronologically. 

• Referral information and other 
electronic documentation (e-mail /
word processing) easily inserted into 
case-notes 

You didn't choose social work as a career because you loved paper. 
You chose it because you love people. 

 

Minimise the time you take dealing with administration and simplify your systems 
by investing in Social Work Information Management Software (SWIM). 

 

Developed in conjunction with practicing social work departments 
as a cost effective solution for community organisations. 

Features for Department Managers 

• Tasks can be self-allocated or 
automatically forwarded to department 
managers for allocation to other staff 

• Team managers can trace        
allocated tasks by staff member and 
check easily on overdue cases 

• System generated reports from the 
database as well as individualized 
templates for reporting. 

• Closed and cancelled cases      
accessible immediately from archives. 

• All information immediately       
retrievable, securely stored and    
completely portable. 

ALLWAYS NETWORKS (09) 298 8531 
3 Rhonda Place, Papakura 

deirdre@allways.co.nz 


